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Walk-In Customers Served
Development Hub
36,036

Consultants 9%
e

Development

Reviewers 57% .
Assistance Center

Inspectors 22%
Strategic Operations 12%

32,506

Service Center

12,009
Permits Issued and Residential Plan
Inspections Performed Review
74,902 3,749 160 89
Service Center Land Use Barton Springs Hazardous Material
Trade Permits Review Permits Zoning Permits Underground Storage
Tank Permits
277,246 644 7,300 3,150
Building inspections Active Site and Trees preserved Trees planted
performed Subdivision Projects through through Tree Funds
inspected development and development
review process requirements
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Department Budget Overview
FY 2017 Totals at a Glance

FY 2017 Approved

Budget

= $44.9 Million

FY 2017 Budget by Activity

Transfer
and Other
16%

One Stop
Shop
54%

Department
Reimbursements
17%

Support
Services
13%

Strategic Operations
Transfer and Other

One Stop Shop
Expense Refunds

FY 2017 Positions

= 362 Full Time Employees
45.75 Temporary Employees .

FY 2017 Sources

= 83.5% Fees

= 15.3% Drainage Utility Fund
0.8% Tree Mitigation Fund
= 0.4% Austin Energy

Program Highlights

One Stop Shop: Building Inspection, Commercial
Plan Review, Residential Plan Review,
Site/Subdivision Inspection, Service Center, Land
Use Review, Development Assistance Center,
Community Tree Preservation

Support Services: Strategic Planning, Information
Technology, Customer Service, Public
Information/Outreach, Human Resources, Budget
& Finance, Fiscal Surety

Departmental Reimbursements: Drainage Utility

Fund, Environmental Review and Inspections, Tree
Mitigation Fund and Austin Energy
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Department Budget Overview
Data and Highlights

Expenditure Budget by Category Creation of Development Services

Contractuals

19.7% » FY 2015: Planning and
Development Review
Department was reorganized
into Development Services
Department and Planning and
Zoning Department

Commodities
1.8%

Rents
3.3%

Personnel
Temporary 72.9%
Employees
and Overtime

2.3%

» FY 2016: 26 new positions

» FY 2017: 38 new positions

Zt' l”r;;fmp'y raowtme % Major Contracts include:
Contractuals Pavetex Engineering &
Testing, MLA Labs Inc, Foster
Enterprises LLC and MATRIX

Consulting.
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Capital Budget

Overview of Current Projects

CODEONEXT » CodeNEXT Participation and Coordinated Implementation

SHAPING THE ALISTIN WE IMAGINE

> Electronic Plan Review
o Reviewers can electronically view, compare, measure,
ePLANRview markup, and comment on plan submissions

o Residential and Commercial Building and Site Plan in
customer pilot phase

» Austin Build and Connect Portal (AB+C)
+C

A A e O o Applicants can apply. for bU|.Id|ng permits, make online
payments, schedule inspections and manage other
contractor services

; » Qless
Q LESS o Customers can sign into an electronic queue service

b remotely, decreasing physical wait time at key service
locations: Development Assistance Center, Building
Plan Review and Service Center
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Demographic and Operational Factors

Service Delivery Impacts

Population Activity — 90,000+ increase since FY 2012 (full purpose),
additional 50,000 estimated by 2020

Development Activity — Annual growth of 6.7% since FY15

Application Submissions Inspection Count
12,000 ) ) 300,000
Residential
10,000 Plan Review 250,000
8,000 data pl’iOI’ to 200,000 -
6 000 FY14 is not > 2 -
’ available 150,000 2
4,000 100.000
2,000 I I I I I 50,000 ) . . . 1
0 2 2 1§z i 12 .
FY 12 FY 13 FY 14 FY 15 FY 16 - Fr1a fvia s e
Residential Fl commercial Land Use Review

HResidential Commercial
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Noteworthy Prior Council Actions
Council Resolutions

» Council resolutions can result in additional work requiring new
staffing positions and/or extensions to review/inspection times

» From 2006-2014 there were 318 Council resolutions; a sampling of
those resolutions identified 27 regulations that directly impact DSD
operations and service levels.

> Since January 2015 an additional 9 Council resolutions have been
initiated to change regulations that may further impact operations
and service levels.

> Types of Review Impacted:

o Residential Plan Review o Subdivision Review o Urban Forest Planning
o Commercial Plan Review o Zoning Review o Development Assistance
o Site Development Plan Center

Review
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Key Indicators
Trend Overview

Inspections Within 24 Hours On Time New Residential Reviews

94% 91% 91% 93% 91% 50%
100% 38%

40%

80% 33%
30% Residential

60% ’ Plan Review 23%
20% data prior to

40% FY14 is not
10% available

20%

0% 0%

Y12 FY13  FYl4  FY15  FY16 Fylz. P13 Fvl4 - FY15 - FY16

FY 2017 Goal: 90% FY 2017 Goal: 50%
Commercial Building Plan Reviews On Time Subdivision and Site Plan
Completed Within LDC Mandated Time Initial Reviews*

50% 47%

50% 42%  39%
40%
40% ]
° o 25% 23% 32% 31% 30% 26%

. 22%
30% . 18%
0% 20% I

(o)

0% FY12  FY13  FYl4  FYl5  FY16
FY12 FY13 FY14 FY15 FY16 * Includes Travis County
FY 2017 Goal: 65% FY 2017 Goal: 25%
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Horizon Issues
Fiscal Year 2018

» Hiring and retaining highly skilled staff
o Recruitment and retention of subject matter experts will result in
increased service levels and quality of service

> Appropriate work and meeting space for staff and customers
o Complete Council-approved negotiations with the developer on the
specifications and costs of a new facility
o Building design will promote a customer-centric service model

> Partner Departments and Travis County
o Identify resources needed to support across-the-board, on-time plan
reviews

> Training
o Secure additional resources to advance the training curriculum that
supports technical requirements and adoption of CodeNEXT

> Development Services Action Plan
o Complete non-resource dependent actions by September 2017
o Sunset the DSD Action Plan
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Topics for Council Consideration

Notable Council actions for which the costs are not recovered through the
approved fee schedule:

> Fee Waivers

o SMART Housing
SMART Growth
Public Educational Facilities
Project-based Interlocal Agreements
Catastrophic Events
Certain Non-profit Projects

O O O O O

> Urban Forest Planning
o This program is not offset by fees

DSD - 10



a#il!lllllt

T

17 5&555 _.HE-

(7))
s
-
)
£
£
O
9
“w
-
O
=]
(7))
)
-
o

SESENSSas E

Innnmnnwmnww EELf wmww

ME!IR

BES:ERRazREn s
RRRRRRERRRERRRERREL
L e T T
-hh-h-nu-u-unn--uu
BEEEEzrSszsssramscacs

- EEEEFEFEEEEFEEEEE FFEEE

=2

=




	UPDATED USE FY18 DSD Overview - Budget Office Updates 04.07.17
	Activities combined
	BI Activity Page
	CPR Activity Page
	CPT Activity Page
	DAC Activity Page
	LUR Activity Page
	RPR Activity Page
	SC Activity Page
	SO Activity Page
	SSI Activity Page

	Council Resolutions Sampling



